m Center for Information Technology

Desktop Voice, Video & Messaging

Stay connected and collaborate with your NIH colleagues anytime, anywhere with our voice, video, and
messaging tools for your desktop.

OFFERINGS


https://www.cit.nih.gov/services/desktop-voice-video-messaging
https://www.cit.nih.gov/services/desktop-voice-video-messaging

Voice Service

Our enterprise voice service integrates our NIH telephone and computer services, providing point-to-
point voice and video calls, teleconferences, voicemail, and international calling, just to name a few
features.

Instant Messaging

We provide you with instant messaging services through Skype for Business, Webex, and Cisco
Jabber platforms. These services allow you to collaborate with colleagues via chat or share files in real
time.

Email

We provide the infrastructure, services, and support that allow NIH users to email colleagues internally
and around the world.

Communication Tools for the Deaf & Hard of Hearing

NexTalk, Video Relay Service (VRS), and Accessaphone reduce communication barriers and enable
individuals who are deaf or hard of hearing to enjoy improved access to communication.

CONTACT

NIH IT Service Desk



https://itservicedesk.nih.gov/

